Proforma for furnishing quarterly return on complaints received and
action thereafter by industries Association as per para (8) of UCPMP
code.

1 | Name of Association Organisation of
Pharmaceutical Producers of
India (OPPI)
2 | Date of uploading UCPMP 2024 along with detail procedure 27" March 2024
on website of association
3 | Whether the ECPMP committee has been formed Yes
i. ifyes (mention date) 18" April 2024
ii. if not, reason thereof Not Applicable (NA)
iii.  Likely Date of Formation Not Applicable (NA)
4 i.  No. of complaints received upto 31.03.2025 None
ii.  No. of complaints disposed off upto 31.03.2025 None
ii.  Details of complaints received & decision thereon by Not Applicable (NA)
association
5 i.  No. of appeal received upto 31.03.2025 None
ii.  No. of appeal disposed off upto 31.03.2025 None
iii.  Details of appeal & decision thereon by association Not Applicable (NA)
6 i.  No. of complaints received during the quarter ending None
(January - March 2025)
ii.  No. of complaints disposed off during the quarter ending None
(January - March 2025)
iii.  Details of the complaint & decision thereon on each Not Applicable (NA)
complaint
7 i.  No. of appeal received during the quarter ending None

(January - March 2025)
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No. of appeal disposed off during the quarter ending
(January - March 2025)

None

Details of appeal & decision thereon for each appeal

Not Applicable (NA)

Authorised Signatory
Name: Anil Matai
Designation: Director General, OPPI

Place: Mumbai
Date: 14" April 2025




